College and Career Readiness Student Experience Lifecycle

Interest
This is how students know
about your program

Word of mouth
Website

Community Partners
Flyers

Connection Calls
Interest List

Social Media

Scope across county
Staff

Strengths/  What How do we

Challenges are we capitalize

of each missing on each?
out on?

Entry

This is how students enroll in
your program

Progress
This is what students do while
S in your program

Bridge between each
contact point.
Explained on slides

Students are REQUIRED to go through
some type of intake (4 routes)

Students register in their class on
the first day of class.

Minors (Ages 16-17): Parents complete a Minor
Release Packet and schedule an initial meeting
with Coordinator of Assessment. Depending on
choice or outlet, the student will be given an
intake date or directed to GED Account

Instructors provide whole, small,
and individual lessons catered to
students needs

ABE/HSE: Students upon
completion of all required HSE
Testing receives a diploma from
North Carolina Community
College System and 1 free
class.

ABE/HSE/ESL: The students go through the
required paperwork and LEIS documents. They
also complete reading and math placement
testing.

Upon completion of x amount of contact
hours, students must take post-testing
administered by assessment staff

Transitions: Once a student is referred by Advisor,
Transitions Coordinator will reach out to student to
schedule appointment. Students will complete
documents and LEIS. Also complete placement testing.

ABE/HSE- Students complete HSE

Official Testing

ESL: Upon the completion of
Level 7 or exit out of Reading,
Writing, Listening, and
Speaking Test. Students earn 1
free class

ESL- Students work towards exiting
out or improving their English
proficiency.

IDD: Assessment Specialist will reach out to
contact to schedule intake and place in
class based on reading testing.

Transitions: Students complete
Tier requirements and do not
have to take support class on

curriculum campus

Transitions: Students complete
required Tier Assessments

IDD: Students work towards career
exploration goal or improving their
math and reading proficiency.

IDD: Students complete through career

exploration among other avenues rather

it is co-enrollment or college enroliment.

Will work with A2A advisor to complete
this section.




