


Meeting Controls can be found at the bottom of your Zoom window.

 

You can use the             for questions and comments.

Please keep yourself on mute throughout the webinar.
Presenter will respond to questions in the chat box at the conclusion of each presentation.
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Technology Support Technicians:

Supervisor



1. Drop-In Support 
2. Scheduled Support
3. Technology Resources 
4. Content Development 

1. Preliminary Focus
2. Equipment Focus

4 Areas of Focus:

Content Development:



https://www.waketech.edu/programs-courses/
non-credit/strengthen-basic-skills/ccr-help



Calendly



Technology Checklist



Zoom/Google Meet Icon Guide



FAQ Spotlight Guide



Checklist Icon Guide FAQ Spotlight



Sample Survey Results:

1. 87% students agreed or strongly agreed they learned a new technology skill after meeting with us.

2. 96% students agreed or strongly agreed their issue was resolved after meeting with us

3. 98% students agreed or strongly agreed meeting with us helped them stay in class

4. 94% students agreed or strongly agreed they would reach out to us again if they needed help.

1. 2. 3. 4.



Anonymous Responses from Students
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1. Laptop Distribution - Round 2
2. Microsoft Teams Transition 
3. Drop-in Hours
4. Continue Projects from Fall

CCR Tech Help Spring 2021 Plan 



● Examples: 
○ Creating a CCR Tech Help email
○ Setting up a Tech Help afternoon though Calendly,
○ Re-using/sending some of our content to students
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• Explain difficult concepts
• Demonstrate an idea
• Tutoring sessions
• Catch up their absent 

students

• Demonstrate what they've 
learned or how they solved a 
problem

• Give presentations
• Record themselves reading 

or narrating
• Creating a video voice over



1.

2.

3.

4.

https://drive.google.com/file/d/1r3AJ4T7MVWvu-nn7wzy80Sp2KRW3zz4F/view
https://drive.google.com/file/d/1WRgfZ5Y8e1hLYt1sK7hdPn6DffAHwLWr/view
https://drive.google.com/file/d/1l_WiZLG7EImpXMI4iyHhqKOUcXhQlHVm/view
https://www.uarts.edu/sites/default/files/2020-03/7.%20Instructor%20Quick%20Guide%20for%20Using%20Screencastify.pdf


https://static.flipgrid.com/docs/Flipgrid_eBook_2nd_edition.pdf


Flipgrid is a free video tool that allows teachers to post 
"Topics"(assignments) that are shared with students, who are then 
prompted to respond. 

Students then use the software's camera to create videos that they 
then post to the original Topic. These videos can be recorded as many 
times as needed before uploading, and can have the addition of emoji, 
text, stickers, or drawings.
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Choose one word to sum up what you want to focus on in 2021.
The purpose of this #OneWord2021 exercise is to focus on something 
positive — a one-word intention that can help serve as your guide 
throughout this year.
1. Choose your #OneWord2021
2. Record your word and a response to the question: why have you chosen 
this word as your focus for the year ahead?

https://flipgrid.com/s/sf1hM8mLdywBkQWZ
https://docs.google.com/document/d/1u92i9RSiWcsybzRiYXVnLphN-WmrSq5DZIwonCMIygc/edit?usp=sharing


● Join Link ( https://flipgrid.com/60df12d8) 

https://flipgrid.com/60df12d8






Socrative is a quiz-based, formative assessment tool with multiple features 
that can enrich teaching and learning. 

Teachers can design:
● Quizzes
● Space Races
● Exit Tickets

Socrative can help teachers collect and analyze student data in real-time to 
make on-the-spot teaching changes and improve student learning.

https://www.socrative.com/


Today I will demonstrate:
● Space Races
● Exit Tickets

The Room Code is: NCCCR

https://www.socrative.com/


EXIT Ticket Question #3

A- On a scale of 1 - 5, with 5 being “extremely 
helpful” how helpful was this webinar?

B - What did you learn during today’s webinar that 
you will be able to put into use in your virtual or 
seated classroom?

https://www.socrative.com/




for attending!

Contact 
Dan Loges @ logesd@nccommunitycolleges.edu       or
Matthew Brown @ brownm@nccommunitycolleges.edu
with any questions.
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